Retention and Disenrollment
Enrolled January 2002 to December 2002
N = 234,358

Children Enrolled

Disenrolled prior to

1st Year

Reached 1st Year

Disenrolled During

Remained enrolled after 1st
Year AER

Prior to AER
Possible Avoidable Reasons

10 = Non - Payment of
Premium

e / Unavoidable Reasons

2 = Aged Out at 19
1 = Other

During AER
Possible Avoidable Reasons

11 = Information not supplied at
AER

Unavoidable Reasons

2 = Income Qualifications
3 = Applicant Request




Retention and Disenrollment

Enrolled January 2002 to December 2002
N = 234,358

Breakdown of Families Disenrolling after 1 Year

% of Families Disenrolled after 1 Year

Because of ..............

Unavoidable Reasons

Income Qualifications 2% 304,
Aged Out 2%
Other 4%

And ..............

Possibly Avoidable Reasons
Information not
Supplied at AER 11%
Non Payment of Premiums  10%

Of the Possibly Avoidable Reasons .....

NASHP Retention Study of 2001

indicated that 60% of families determined 2104 X .6
that they were ineligible and failed to —
inform S-CHIP programs of new

coverage or status of change.
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Which leaves those not accounted for ........... /

Possibly Avoidable Reasons _21% /
Explained by NASHP Study 13%




